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Moving
the needle 
on health 
behaviors 
���° FRPPXQLFDWLRQV�VWUDWHJ\�
WDFNOHV�EDUULHUV��LQVSLUHV�DFWLRQ�
&RPPXQLFDWLRQ�SOD\V�D�SRZHUIXO�UROH�LQ�DGGUHVVLQJ�
EHKDYLRUDO�EDUULHUV�DQG�VKDSLQJ�GHPDQG�IRU�KHDOWK�
SURGXFWV�DQG�VHUYLFHV��8SWDNH�RI�VKRUW�DFWLQJ�
PHWKRGV�RI�FRQWUDFHSWLRQ�DQG�FRPELQHG�XVH�RI�
256�DQG�]LQF�WR�PDQDJH�FKLOG�GLDUUKHD�UHPDLQV�
ORZ�LQ�,QGLD��7KH�86$,'�IXQGHG�6XVWDLQLQJ�+HDOWK�
2XWFRPHV�WKURXJK�WKH�3ULYDWH�6HFWRU��6+236��
3OXV�SURMHFW�LQ�,QGLD�ZRUNHG�WR�FRPEDW�WKLV�
FKDOOHQJH�WKURXJK�DQ�LQWHJUDWHG�VRFLDO�DQG�EHKDYLRU�
FKDQJH��6%&��FRPPXQLFDWLRQ�VWUDWHJ\�IRFXVHG�RQ�
LQFUHDVLQJ�WKH�GHPDQG�IRU�UHSURGXFWLYH�DQG�FKLOG�
KHDOWK�SURGXFWV�DQG�VHUYLFHV�DPRQJ�WKH�XUEDQ�SRRU��
7KH�SURMHFW�DOVR�VXSSRUWHG�WKH�XVH�RI�6%&�WR�
UHGXFH�VWLJPD�DQG�GLVFULPLQDWLRQ�DVVRFLDWHG�ZLWK�
WXEHUFXORVLV��7%���

6+236�3OXV�XVHG�DQ�LQWHJUDWHG�6%&�VWUDWHJ\�
WR�HQJDJH��HGXFDWH��DQG�HQFRXUDJH�WDUJHW�
SRSXODWLRQV�WR�WUDQVFHQG�WKHLU�EDUULHUV�DQG�
_DGRSW�SRVLWLYH�KHDOWK\�EHKDYLRUV��
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285�$3352$&+�

6+236�3OXV�XVHG�D����° FRPPXQLFDWLRQV�DSSURDFK��
ZLWK�FRRUGLQDWHG�PHVVDJLQJ�DFURVV�D�YDULHW\�RI�
FKDQQHOV�² PDVV�PHGLD��LQWHUSHUVRQDO�FRPPXQLFDWLRQ�
�,3&���HPHUJLQJ�GLJLWDO�PHGLD��D�KHOSOLQH��DQG�D�FKDWERW�
² WR�OHYHUDJH�PXOWLSOH�WRXFK�SRLQWV�DORQJ�WKH�
FRQVXPHU¶V GHFLVLRQ�WR�EX\�SDWKZD\�DQG�FUHDWH�D�
³VXUURXQG VRXQG´�HIIHFW� ,Q XVLQJ WKLV DSSURDFK� ZH ZHUH 
JXLGHG E\�PDUNHWLQJ DQG DGYHUWLVLQJ¶V SURYHQ $,'$�

PRGHO��DQ�DFURQ\P�IRU�DZDUHQHVV��LQWHUHVW��GHVLUH��DQG�
DFWLRQ��WKDW�LGHQWLILHV�HDFK�FRJQLWLYH�VWDJH�DQ�LQGLYLGXDO�
JRHV�WKURXJK�GXULQJ�WKH�SURFHVV�RI�PDNLQJ�D�SXUFKDVLQJ�
GHFLVLRQ��:H�VHOHFWHG�DQG�VWUDWHJLFDOO\�GHSOR\HG�
FRPPXQLFDWLRQ�FKDQQHOV�WR�DPSOLI\�PHVVDJLQJ��HQKDQFH�
DXGLHQFH�HQJDJHPHQW��DQG�VORZO\�SXVK�WKHP�IRUZDUG�LQ�D�
SHUVXDVLRQ�IXQQHO�WRZDUG�WKH�GHVLUHG�EHKDYLRU��

$,'$�PRGHO��0XOWLSOH�WRXFK�SRLQWV�XVKHU�WKH�DXGLHQFH�IURP�DZDUHQHVV�WR�DFWLRQ�

$:$5(1(66�
0DNLQJ�WKH�FRQVXPHU�DZDUH�
DERXW�WKH�KHDOWK�SURGXFW�VHUYLFH�

,17(5(67�
*HQHUDWLQJ�LQWHUHVW�LQ�NQRZLQJ�PRUH�DERXW�
WKH�KHDOWK�SURGXFW�VHUYLFH�DQG�LWV�EHQHILWV�

'(6,5(�
'HYHORSLQJ�DQ�DSSUHFLDWLRQ�IRU�WKH�
SURGXFW�DQG�WKH�GHVLUH�WR�EX\�RU�XVH�LW�

$&7�
(QJDJLQJ�WKH�FRQVXPHU�WR�WDNH�WKH�QH[W�VWHS�WR�
EX\�DQG�RU�XVH�WKH�KHDOWK�SURGXFW�

0$66�0(',$��62&,$/�0(',$�
� 2XU�HYLGHQFH�EDVHG��

WKRXJKWIXOO\�GHVLJQHG�
WHOHYLVLRQ�DQG�UDGLR�
FDPSDLJQV�WDFNOHG�P\WKV�
DQG�PLVFRQFHSWLRQV�DQG�
EXLOW�DZDUHQHVV�DQG�LQWHUHVW�
DERXW�KHDOWK�SURGXFWV��

� 'LJLWDO�PHGLD�HQJDJHG�WKH�
DZDUH�DXGLHQFH�E\�PLFUR�
WDUJHWLQJ�WKHP�WKURXJK�
VRFLDO�PHGLD�SODWIRUPV�VXFK�
DV�)DFHERRN��<RX7XEH��
DQG�,QVWDJUDP��

,3&��+(/3/,1(��&+$7%27��62&,$/�0(',$�
� ,3&��DOVR�UHIHUUHG�WR�LQ�,QGLD�DV�RQ�JURXQG�

DFWLYDWLRQV��LQ�QHLJKERUKRRGV��ZRUNSODFHV��DQG�SRLQW�
RI�FDUH�ORFDWLRQV�HQJDJHG�WDUJHW�JURXSV�DQG�NH\�
LQIOXHQFHUV�VXFK�DV�VHUYLFH�SURYLGHUV�LQ�IXQ�DFWLYLWLHV��
YLUWXDO�UHDOLW\�JDPHV��DQG�TXL]]HV�WR�FUHDWH�
PHPRUDEOH�H[SHULHQFHV�DERXW�SURGXFWV�DQG�VHUYLFHV��

� 2XU�FKDWERW�DQG�FRXQVHOLQJ�KHOSOLQH��DYDLODEOH�LQ�IRXU�
ODQJXDJHV��+LQGL��(QJOLVK��2GL\D��DQG�$VVDPHVH���
HQVXUHG�SULYDWH�FRQYHUVDWLRQV�IRU�WKRVH�VHHNLQJ�
PRUH�LQIRUPDWLRQ�DQG�DOORZHG�KHDOWK�LQIRUPDWLRQ�WR�
EH�PRUH�SHUVRQDOL]HG�WR�LQGLYLGXDO�QHHGV��

� ,QQRYDWLYH�GLJLWDO�PHGLD�LQWHUYHQWLRQV�GLVVHPLQDWHG�
LQIRUPDWLRQ�LQ�DQ�HDVLO\�DFFHVVLEOH��PRELOH�SKRQH�
IULHQGO\���VKDUHDEOH��GLJHVWLEOH�IRUPDW��VKRUW�YLGHRV��
LPDJHV��LQIRJUDSKLFV��OLYH�YLGHRV��WR�FRQWLQXH�DQG�
H[SDQG�HQJDJHPHQW��

2XU�PHVVDJHV�ZHUH�GHYHORSHG�EDVHG�
RQ�HYLGHQFH��
:H�FRQGXFWHG�GHVN�UHVHDUFK�RQ�FRQWUDFHSWLYH�XVH��
GLDUUKHD�PDQDJHPHQW��DQG�VWLJPD�WRZDUG�7%�
SDWLHQWV�WR�LGHQWLI\�H[LVWLQJ�SUDFWLFHV�DQG�JDSV��
&RQWUDFHSWLYH�XVH�DQG�7%�UHODWHG�VWLJPD�ZHUH�
SUREHG�IXUWKHU�WKURXJK�SULPDU\�UHVHDUFK��7KLV�
KHOSHG�XV�XQGHUVWDQG�WKH�NQRZOHGJH�JDSV��VRFLDO�
QRUPV��DWWLWXGHV��DQG�EHKDYLRUV�RXU�PHVVDJLQJ�
QHHGHG�WR�WDUJHW��

:H�GHOLYHUHG�FDUHIXOO\�GHVLJQHG�
PHVVDJHV�WKURXJK�VWUDWHJLFDOO\�DOLJQHG�
FRPPXQLFDWLRQ�FKDQQHOV��
%DVHG�RQ�UHVHDUFK�LQVLJKWV��ZH�GHYHORSHG�D�FOHDU�
WKHRU\�RI�FKDQJH�IRU�HDFK�KHDOWK�DUHD�DQG�FUHDWLYH�
EULHIV�IRU�FDPSDLJQV��2XU�PHVVDJLQJ�VRXJKW�WR�
GLVSHO�P\WKV�DQG�PLVFRQFHSWLRQV��HQKDQFH�
DZDUHQHVV��DQG�DOVR�UHDFK�NH\�LQIOXHQFHUV��VXFK�DV�
KHDOWK�FDUH�SURYLGHUV�DQG�SKDUPDFLVWV��WR�FUHDWH�DQ�
HQDEOLQJ�HQYLURQPHQW��,QWHJUDWHG�PXOWL�FKDQQHO�
FDPSDLJQV�HQVXUHG�WKH�PHVVDJHV��GHOLYHUHG�LQ�
ORFDO�ODQJXDJHV��UHDFKHG�WDUJHW�JURXSV�DFURVV�
PXOWLSOH�WRXFK�SRLQWV��
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7$5*(7�*5283�����<281*�0$55,('�&283/(6�����WR����\HDU�ROGV��
:H�EHJDQ�ZLWK�D�GHVN�UHVHDUFK�WR�LGHQWLI\�WKH�FXUUHQW�SUDFWLFHV�DQG�JDSV�LQ�WKH�XVH�RI�VKRUW�DFWLQJ�PHWKRGV�RI�
FRQWUDFHSWLRQ�E\�\RXQJ�FRXSOHV��7KLV�ZDV�IROORZHG�E\�IRUPDWLYH�UHVHDUFK�WR�H[SORUH�WKH�IDFWRUV�WKDW�GHWHUPLQHG�
FRQWUDFHSWLYH�XVH��VRFLR�FXOWXUDO�EDUULHUV��H[LVWLQJ�NQRZOHGJH��DWWLWXGHV��DQG�SUDFWLFHV��DQG�WKH�G\QDPLFV�RI�VSRXVDO�
FRPPXQLFDWLRQ��7KH�UHVHDUFK�SRLQWHG�WR�WKH�EDUULHUV�RXU�6%&�VWUDWHJ\�QHHGHG�WR�RYHUFRPH��

:+$7�7+(�(9,'(1&(�72/'�86�
8VH�RI�PRGHUQ�IDPLO\�SODQQLQJ�PHWKRGV�KDV�GHFOLQHG�
LQ�,QGLD��HVSHFLDOO\�DPRQJ�\RXQJHU�PDUULHG�ZRPHQ��
D�FRKRUW�ZKR�GHPRQVWUDWH�D�QHHG�IRU�VSDFLQJ�PHWKRGV��
0RUH�WKDQ�RQH�ILIWK�RI�ZRPHQ�LQ�WKH���±���DQG���±���
DJH�JURXSV�H[SUHVV�XQPHW�QHHG��1DWLRQDO�)DPLO\�
+HDOWK�6XUYH\���>1)+6��@������±������)HZHU�\RXQJ�
ZRPHQ�LQ�XUEDQ�DUHDV�DUH�XVLQJ�VKRUW�DFWLQJ�PHWKRGV�
VXFK�DV�RUDO�FRQWUDFHSWLYH�SLOOV��2&3V���ZKLFK�KDYH�
VKRZQ�GHFOLQH�IURP�����SHUFHQW�LQ������WR�����SHUFHQW�
LQ�������1)+6�����

1HJDWLYH�SHUFHSWLRQV��IXHOHG�E\�P\WKV�DQG�IHDUV�RI�
VLGH�HIIHFWV�DQG�ODFN�RI�DSSHDO�DV�D�PRGHUQ�PHWKRG�RI�
IDPLO\�SODQQLQJ��KDYH�FDXVHG�WKH�GHFOLQH�LQ�2&3�XVH��

:+$7�:(�','�
2XU�DLP��3RVLWLRQ�2&3V�DV�D�FRQWUDFHSWLYH�RI�FKRLFH�
IRU�DVSLUDWLRQDO�FRXSOHV�

2XU�6%&�FDPSDLJQV��
� ��WHOHYLVLRQ�FRPPHUFLDOV��79&V��

� ��UDGLR�VSRWV�

� ��RQ�JURXQG�DFWLYDWLRQV�

� :RUNSODFH�LQWHUYHQWLRQV�

� +HOSOLQH�DQG�FKDWERW�

� 6RFLDO�PHGLD�FDPSDLJQV�RQ�)DFHERRN�DQG�<RX7XEH�

2XU�6%&�FDPSDLJQV�PDGH�IDPLO\�SODQQLQJ�
FRQYHUVDWLRQV�DVSLUDWLRQDO�DPRQJ�FRXSOHV�DQG�
HQFRXUDJHG�ZRPHQ�WR�ORRN�EH\RQG�WKH�FXOWXUH�RI�
PLVLQIRUPDWLRQ�VXUURXQGLQJ�2&3�XVH��

�� ,QWHUQDWLRQDO�,QVWLWXWH�IRU�3RSXODWLRQ�6FLHQFHV��,,36��DQG�,&)����������1DWLRQDO�)DPLO\�+HDOWK�6XUYH\��1)+6��������������,QGLD��0XPEDL��,,36��
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7$5*(7�*5283�����&$5(*,9(56�2)�81'(5�),9(�&+,/'5(1�
6+236�3OXV�XQGHUWRRN�D�GHVN�VWXG\�RQ�GLDUUKHD�PDQDJHPHQW�SUDFWLFHV�LQ�,QGLD��:H�H[DPLQHG�D�UDQJH�RI�GDWD�DQG�
SUHYLRXV�UHVHDUFK�WR�XQGHUVWDQG�WKH�FXUUHQW�VFHQDULR�DQG�WKH�LPSHUDWLYHV�WR�LPSURYH�FRPELQHG�XVH�RI�256�DQG�]LQF�
WR�WDFNOH�FKLOG�GLDUUKHD��

:+$7�7+(�(9,'(1&(�72/'�86�
'LDUUKHD�LV�WKH�WKLUG�PRVW�FRPPRQ�FDXVH�RI�GHDWK�
DPRQJ�FKLOGUHQ�XQGHU�ILYH�LQ�,QGLD��$OWKRXJK�PRVW�
FDUHJLYHUV VHHN�WUHDWPHQW IRU�WKHLU�FKLOG¶V GLDUUKHD� 
RQO\����SHUFHQW�RI�FKLOGUHQ�XQGHU�ILYH�UHFHLYH�RUDO�
UHK\GUDWLRQ�VDOWV��256��GXULQJ�WKHLU�GLDUUKHDO�HSLVRGH��
DQG�RQO\����SHUFHQW�UHFHLYHG�]LQF�WUHDWPHQW��1)+6�����

$ZDUHQHVV�DERXW�WKH�256�SOXV�]LQF�UHJLPH�DV�WKH�ILUVW�
OLQH�RI�WUHDWPHQW�IRU�GLDUUKHD�LV�SRRU��256�LV�SHUFHLYHG�
DV�D�VXSSOHPHQW�DQG�NQRZOHGJH�RI�]LQF�LV�ORZ��

:+$7�:(�','�
2XU�DLP��3URPRWH�KRPH�VWRFNLQJ�RI�256�DQG�]LQF�WR�
LPPHGLDWHO\�WUHDW�FKLOG�GLDUUKHD�

2XU�6%&�FDPSDLJQV��
� ��79&V�

� ��UDGLR�VSRWV�

� ��RQ�JURXQG�DFWLYDWLRQV�

� 6RFLDO�PHGLD�FDPSDLJQ�RQ�)DFHERRN�

2XU�6%&�FDPSDLJQV�JDYH�D�FDOO�WR�DFWLRQ�WR�VWRUH�
256�DQG�]LQF�DW�KRPH�VR�WKDW�WKH�QH[W�WLPH�WKH�FKLOG�
KDV�GLDUUKHD��WKH�256�SOXV�]LQF�UHJLPHQ�FDQ�EH�
VWDUWHG�LPPHGLDWHO\��

6+236�3OXV ,QGLD¶V FKLOG KHDOWK FDPSDLJQ ZRQ WKH 6LOYHU (IILH DW�WKH ���� (IILH ,QGLD $ZDUGV� 
7KH�(IILH�$ZDUGV�DUH�JOREDOO\�UHFRJQL]HG��SUH�HPLQHQW�DZDUGV�WKDW�WDNH�SODFH�HDFK�\HDU�LQ����
FRXQWULHV�WR�VSRWOLJKW�HIIHFWLYH�PDUNHWLQJ��
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7$5*(7 *5283 ��� 7% 3$7,(176¶ )$0,/<� )5,(1'6� &20081,7< 
:H�FRQGXFWHG�GHVN�UHVHDUFK�RQ�7%�UHODWHG�VWLJPD��IROORZHG�E\�IRFXV�JURXS�GLVFXVVLRQV�ZLWK�NH\�DIIHFWHG�XUEDQ�
SRSXODWLRQV��LQFOXGLQJ�SHUVRQV�ZLWK�7%��LQ�GHSWK�LQWHUYLHZV�ZLWK�KHDOWK�FDUH�SURYLGHUV��DQG�WHFKQLFDO�GLVFXVVLRQV�ZLWK�
SURJUDP�LPSOHPHQWHUV�DQG�FLYLO�VRFLHW\�OHDGHUV��7KLV�KHOSHG�XV�JDLQ�LQVLJKWV�LQWR�WKH�VWLJPD�DVVRFLDWHG�ZLWK�7%�DQG�
LWV�LPSDFW�RQ�WUHDWPHQW�RXWFRPHV�DQG�KHDOWK�FDUH�VHHNLQJ�EHKDYLRUV��

:+$7�7+(�(9,'(1&(�72/'�86�
6WLJPDWL]LQJ�DWWLWXGHV�WRZDUG�7%�DUH�KLJK��DQG�
LQGHSHQGHQW�RI�NQRZOHGJH�DERXW�WKH�GLVHDVH��6DJLOL��
6DW\DQDUD\DQD��DQG�&KDGKD���������,QFUHDVLQJ�
NQRZOHGJH�DORQH�ZLOO�QRW�FKDQJH�SUHMXGLFHG�DWWLWXGHV�
DQG�VWLJPDWL]LQJ�DQG�GLVFULPLQDWLQJ�EHKDYLRUV��7KH�
PDLQ�UHDVRQV�IRU�VWLJPD�DUH��IHDU�RI�LQIHFWLRQ�DQG�WKH�
EHOLHI�WKDW�7%�QHYHU�JRHV�DZD\��HYHQWXDOO\�OHDGLQJ�WR�
GHDWK��IHDU�WKDW�7%�FDXVHV�ILQDQFLDO�UXLQ��P\WKV�DQG�
PLVFRQFHSWLRQV�DERXW�KRZ�7%�VSUHDGV��DQG�SUHYDOHQW�
VRFLR�EHKDYLRUDO�QRUPV��

$ORQJ�ZLWK�LQFUHDVLQJ�DZDUHQHVV�DERXW�7%�DQG�LWV�
PDQDJHPHQW��WKH�EHKDYLRUDO�QRUPV�RI�WKH�LQQHU�FLUFOH�
�FORVH�IDPLO\�DQG�IULHQGV�RI�WKH�7%�SDWLHQW��DQG�WKH�
VRFLDO�FLUFOH��WKRVH�ZKR�LQWHUDFW�ZLWK�WKH�7%�SDWLHQW�RU�
KLV�KHU�LQQHU�FLUFOH��PXVW�EH�FKDQJHG�� :+$7�:(�','�

2XU�DLP��6KLIW�QRUPV�FRQFHUQLQJ�VWLJPD�DQG�
GLVFULPLQDWLRQ�DVVRFLDWHG�ZLWK�7%�

2XU�LQLWLDWLYHV�WR�HQG�VWLJPD��
� 6XSSRUWHG�1DWLRQDO�7%�(OLPLQDWLRQ�3URJUDP��17(3��

LQ�GHYHORSLQJ�DQ�HQG�VWLJPD�VWUDWHJ\�LQ�FRRUGLQDWLRQ�
ZLWK�WKH�&HQWUDO�7%�'LYLVLRQ�DQG�LWV�SDUWQHUV�

� 'HYHORSHG�DQ�XQGHUVWDQGLQJ�RI�WKH�VWLJPD�
DVVRFLDWHG�ZLWK�7%��ZLWK�D�IRFXV�RQ�XUEDQ�SRRU�

� 'HYHORSHG�FUHDWLYH�VWUDWHJLHV�WR�DGGUHVV�WKH�
LVVXH�WKURXJK�PDVV�PHGLD�DQG�GLJLWDO�FDPSDLJQV�

� 'HYHORSHG���79&V����UDGLR�VSRWV��DQG�
��RXW�RI�KRPH�FUHDWLYHV�

2XU�6%&�FDPSDLJQV�VKRZHG�SRVLWLYH�GHYLDQWV�IURP�
D SDWLHQW V LQQHU FLUFOH DQG VRFLDO FLUFOH WR FRXQWHU 
IHDU�RI�7%�DQG�VKRZ�WKDW�WKH�ERQG�RI�ORYHG�RQHV�FDQ�
GHIHDW�7%��

�� 6DJLOL�.'��6DW\DQDUD\DQD�6��&KDGKD�66����������,V�.QRZOHGJH�5HJDUGLQJ�7XEHUFXORVLV�$VVRFLDWHG�ZLWK�6WLJPDWLVLQJ�DQG�'LVFULPLQDWLQJ�$WWLWXGHV�RI�*HQHUDO�3RSXODWLRQ�
WRZDUGV�7XEHUFXORVLV�3DWLHQWV"�)LQGLQJV�IURP�D�&RPPXQLW\�%DVHG�6XUYH\�LQ����'LVWULFWV�RI�,QGLD��3/26�21(��������H���������
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2XU�6%&�DFWLYLWLHV�UHDFKHG�PRUH�WKDQ�����PLOOLRQ�
SHRSOH��7KH�UHDFK�DQG�UHFDOO�VXUYH\V�6+236�3OXV�
FRQGXFWHG�DIWHU�WKH�PDVV�PHGLD�FDPSDLJQV�VKRZHG�ZH�
H[FHHGHG�RXU�WDUJHWV�RQ�DXGLHQFH�UHDFK��UHFDOO��DQG�
H[SUHVVHG�LQWHQW�WR�XVH�WKH�UHFRPPHQGHG�KHDOWK�
SURGXFWV��7KH ³VXUURXQG VRXQG´�6%& VWUDWHJ\�ZH XVHG 
PD[LPL]HG�UHDFK�DQG�WULJJHUHG�LQWHUHVW�DQG�H[SDQGHG�
HQJDJHPHQW��7KLV�VWUDWHJ\�LQYROYHG�GHYHORSLQJ�DQG�
UXQQLQJ�D�PDVV�PHGLD�FDPSDLJQ�WKDW�XVHG�HYHU\GD\�
LQIOXHQFHUV�DQG�EHKDYLRUDO�QXGJHV��$Q�HQJDJLQJ�RQ�
JURXQG�DFWLYDWLRQ�FDPSDLJQ�DPSOLILHG�DQG�VXVWDLQHG�WKH�
PDVV�PHGLD�FDPSDLJQ��:H�URXQGHG�RXW�WKH�VXUURXQG�
VRXQG�VWUDWHJ\�ZLWK�D�WROO�IUHH�KHOSOLQH�DQG�FKDWERW�WR�
HQDEOH�RSHQ�DQG�UHOLDEOH�FRQYHUVDWLRQV��DV�ZHOO�DV�
VRFLDO�PHGLD�WR�GLVVHPLQDWH�LQIRUPDWLRQ�DQG�HIIHFWLYHO\�
HQJDJH�WDUJHW�JURXSV��

2XU�PDVV�PHGLD�FDPSDLJQV�RQ�2&3V�DQG�GLDUUKHD�
PDQDJHPHQW�ZHUH�DGRSWHG�DQG�VFDOHG�FRXQWU\�ZLGH�E\�
WKH�,QGLDQ�JRYHUQPHQW�XVLQJ�LWV�RZQ�IXQGV��,QGLD¶V KHDOWK 
PLQLVWHU�ODXQFKHG�WKH�2&3�FDPSDLJQ�RQ�:RUOG�
3RSXODWLRQ�'D\������DQG�VXSSRUWHG�WKH�GLDUUKHD�
PDQDJHPHQW�FDPSDLJQ�WKURXJK�D�YLGHR�PHVVDJH��
6+236�3OXV�DOVR�KHOSHG�WKH�*RYHUQPHQW�RI�,QGLD�
UHEUDQG�LWV�,QWHQVLILHG�'LDUUKHD�&RQWURO�)RUWQLJKW��,'&)��
FDPSDLJQ�DV�'HIHDW�'LDUUKHD��7KUHH�VWDWHV�² 
8WWDUDNKDQG��&KKDWWLVJDUK��DQG�-KDUNKDQG�² KDYH�PDGH�
RXU�2&3�DQG�GLDUUKHD�PDQDJHPHQW�79&V�SDUW�RI�WKHLU�
SURJUDP�LPSOHPHQWDWLRQ�SODQ�IRU�)<�����±����2XU�79&V�
DQG�RXW�RI�KRPH�FUHDWLYHV�WR�UHGXFH�WKH�VWLJPD�UHODWHG�
ZLWK�7%�ZHUH�UHOHDVHG�E\�WKH�KHDOWK�PLQLVWHU�XQGHU�WKH�
³7%�+DUHJD��'HVK�-HHWHJD´ �7%�ZLOO�ORVH��,QGLD�ZLOO�ZLQ��
FDPSDLJQ�LQ�6HSWHPEHU�������

285�6%&�675$7(*<�+$6�6+2:1�326,7,9(�5(68/76�,1�($&+�+($/7+�$5($��

3URPRWLQJ�IDPLO\�SODQQLQJ�DPRQJ�\RXQJ�
PDUULHG�FRXSOHV�
� ���PLOOLRQ�UHDFKHG�E\�RXU�PDVV�PHGLD�FDPSDLJQ�

� ��PLOOLRQ�UHDFKHG�E\�VRFLDO�PHGLD�FDPSDLJQV�

� �������UHDFKHG�WKURXJK�RQ�JURXQG�DFWLYDWLRQV�

� ������FDOOV�UHFHLYHG�RQ�WKH�IDPLO\�SODQQLQJ�KHOSOLQH�

5HDFK�DQG�UHFDOO�VXUYH\V�VKRZ��

� ����WDUJHW�SRSXODWLRQ�H[SRVHG�WR�WKH�2&3�FDPSDLJQ�
� ��� RI WKRVH H[SRVHG UHFDOOHG FDPSDLJQ VORJDQ ³+DL�
JROL�PHLQ�YLVKZDDV´ �:H WUXVW WKH SLOO� VSRQWDQHRXVO\ 

� ����RI�WKRVH�H[SRVHG�SHUVXDGHG�WR�WDNH�WKH�GHVLUHG�
DFWLRQ��VWDUW�LQWHQG�WR�VWDUW�WDNLQJ�2&3V��GLVFXVV�2&3V��
RU�REWDLQ�PRUH�LQIRUPDWLRQ��

%XLOGLQJ�DZDUHQHVV�DERXW�VDIH�VH[�
SUDFWLFHV�DPRQJ�XQPDUULHG�\RXWK�
� ������1LVKHGK�UDGLR�HSLVRGH�SOD\V�RQ�GLJLWDO�SODWIRUPV�

� �������HQJDJHPHQWV�RQ�1LVKHGK¶V VRFLDO�PHGLD�SDJHV�

� �������\RXWK�UHDFKHG�WKURXJK�RQ�JURXQG�DFWLYDWLRQV�

� ����PLOOLRQ�UHDFKHG�E\�6+236�3OXV¶ ,QVWDJUDP�FDPSDLJQ�

3URPRWLQJ�EHWWHU�GLDUUKHD�PDQDJHPHQW�IRU�
XQGHU�ILYH�FKLOGUHQ�
� ����PLOOLRQ�UHDFKHG�E\�RXU�PDVV�PHGLD�FDPSDLJQ�

� ��PLOOLRQ�UHDFKHG�E\�WKH�VRFLDO�PHGLD�FDPSDLJQ�

� �������UHDFKHG�WKURXJK�RQ�JURXQG�DFWLYDWLRQV�

5HDFK�DQG�UHFDOO�VXUYH\V�VKRZ��

� ����WDUJHW�DXGLHQFH�H[SRVHG�WR�WKH�256�SOXV�
]LQF�FDPSDLJQ�

� ����UHVSRQGHQWV�ERXJKW�LQWHQG�WR�EX\�256�SDFNHWV�
WR�VWRFN�DW�KRPH������ERXJKW�LQWHQG�WR�EX\�]LQF�WR�
VWRFN�DW�KRPH�

� ��LQ���H[SRVHG�UHVSRQGHQWV�VDLG�WKH�FDPSDLJQ�KDG�
SRVLWLYHO\�FKDQJHG�WKHLU�SHUFHSWLRQ�DERXW�XVH�RI�]LQF�
LQ�WUHDWLQJ�GLDUUKHD�

5HGXFLQJ�WKH�VWLJPD�UHODWHG�ZLWK�7%�
� &RQWULEXWHG�WR�WKH�GHYHORSPHQW�RI�WKH�HQG�VWLJPD�
VWUDWHJ\�IRU�17(3��UHOHDVHG�E\�WKH�&7'��*RYHUQPHQW�
RI�,QGLD�

� 'HYHORSHG�PDVV�PHGLD�FUHDWLYHV��79&V�DQG�UDGLR�
VSRWV���ZKLFK�ZHUH�UHOHDVHG�E\�WKH�*RYHUQPHQW�RI�,QGLD�

� ,PSOHPHQWHG�D�GLJLWDO�FDPSDLJQ�WR�ILJKW�VWLJPD�
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� ,QYHVW�LQ�HYLGHQFH�IURP�WKH�VWDUW��'DWD�DQG
HYLGHQFH�² DERXW�ZKR�WKH�WDUJHW�PDUNHW�LV��ZKDW�WKH
H[LVWLQJ�SUDFWLFHV�DUH��DQG�ZKDW�EDUULHUV�QHHG�WR�EH
DGGUHVVHG�² DUH�FUXFLDO�DQG�PXVW�UHFHLYH�WKH
UHTXLUHG�LQYHVWPHQW��:H�FRQGXFWHG�ODQGVFDSH�DQG
IRUPDWLYH�UHVHDUFK��RQ�ZKLFK�ZH�EDVHG�WKH
GHYHORSPHQW�RI�D�FOHDU�WKHRU\�RI�FKDQJH�IRU�HDFK
KHDOWK�DUHD��DQG�GHYHORSHG�WKH�FUHDWLYH�EULHI�IRU
FDPSDLJQV�DFFRUGLQJO\��3UHWHVWLQJ�RI�PHVVDJHV
KHOSHG�XV�HQVXUH�WKDW�WKH�LQWHQGHG�PHVVDJHV�ZHUH
EHLQJ�UHFHLYHG�DFFXUDWHO\�E\�WKH�DXGLHQFH��DQG�WKH
UHDFK�DQG�UHFDOO�VXUYH\�HQDEOHG�XV�WR�JDXJH�LPSDFW�
)RU�RXU�GLJLWDO�FDPSDLJQ�DV�ZHOO��ZH�XVHG�GDWD�IURP
GHVN�UHVHDUFK�WR�FKRRVH�SODWIRUPV��VXFK�DV
)DFHERRN��<RX7XEH��DQG�,QVWDJUDP��DQG
VXEVHTXHQWO\�XVHG�GLJLWDO�DQDO\WLFV�GDWD�WR�PRQLWRU
FDPSDLJQ�SHUIRUPDQFH�

� 0D[LPL]H�DPSOLILFDWLRQ�WKURXJK�D�ZHOO�
FRRUGLQDWHG�PXOWL�FKDQQHO�6%&�FDPSDLJQ��+DYLQJ
VHYHUDO�ZHOO�FRRUGLQDWHG�HOHPHQWV�H[SRQHQWLDOO\
LQFUHDVHV�HIIHFWLYHQHVV�RI�D�FDPSDLJQ��:H�SODQQHG
DQ�LQWHJUDWHG�PHGLD�FDPSDLJQ��ZKHUH�WKH�FRPELQHG
HIIHFW�RI�PXOWLSOH�FRPPXQLFDWLRQ�FKDQQHOV�DFWLYLWLHV
DPSOLILHG�PHVVDJLQJ�WKURXJK�D�PXOWLSOLHU�HIIHFW�
5XQQLQJ�VXFK�DQ�LQWHJUDWHG�PXOWL�FKDQQHO�FDPSDLJQ
UHTXLUHV�H[KDXVWLYH�SODQQLQJ�DQG�FRRUGLQDWLRQ�
3ODQQLQJ�PXVW�DOVR�JR�WRZDUG�WLPLQJ�FRPPXQLFDWLRQ
DFWLYLWLHV�ZLWK�NH\�GD\V�RU�HYHQWV��VXFK�DV�LQLWLDWLQJ�D
GLDUUKHD�PDQDJHPHQW�FDPSDLJQ�DW�WKH�VWDUW�RI�WKH
GLDUUKHD�VHDVRQ��$SULO�LQ�,QGLD���DQG�FRRUGLQDWLQJ�ZLWK
NH\�VWDNHKROGHUV��VXFK�DV�WKH�JRYHUQPHQW��WR�EH�DEOH
WR�H[HFXWH�WKH�DFWLYLW\�DV�SODQQHG�

� .HHS�SRWHQWLDO�SDUWQHUV�HQJDJHG�IURP�WKH�RXWVHW�
)RU�6%&�FDPSDLJQV�VHHNLQJ�DPSOLILFDWLRQ�E\�SXEOLF
DQG�SULYDWH�VHFWRU�SDUWQHUV��LW�LV�FUXFLDO�WKDW�WKH\�EH
SDUW��RU�FR�FUHDWRUV��RI�D�FDPSDLJQ�IURP�WKH�VWDUW��7KLV
ZLOO HQVXUH WKDW WKH FDPSDLJQ¶V REMHFWLYHV WLH LQ ZLWK
WKH�SXEOLF�KHDOWK�SULRULWLHV�DQG�EXVLQHVV�REMHFWLYHV�
UHVSHFWLYHO\��RI�JRYHUQPHQW�DQG�SULYDWH�VHFWRU��7KH
GLDUUKHD PDQDJHPHQW FDPSDLJQ¶V FORVH DOLJQPHQW
ZLWK WKH VWUDWHJLF�WKUXVWV RI WKH KHDOWK PLQLVWU\¶V &KLOG
+HDOWK 'LYLVLRQ KHOSHG VHFXUH JRYHUQPHQW¶V EX\�LQ
DQG�IXQGV�IRU�VXVWDLQHG�����GD\��DLULQJ�RI�WKH�GLDUUKHD
PDQDJHPHQW�79&V��6LPLODUO\��DOLJQPHQW�ZLWK�D
SULYDWH SDUWQHU¶V EXVLQHVV VWUDWHJ\� IRU�H[DPSOH� RI
IRFXV�RQ�D�FHUWDLQ�FRQWUDFHSWLYH�FDWHJRU\��LV�FUXFLDO�WR
VHFXUH WKH SDUWQHU¶V UHVRXUFHV IRU�WKH FDPSDLJQ�

� ,QYHVW�LQ�EUDQGLQJ��6%&�SURJUDPV�PXVW�LQYHVW�LQ
FUHDWLQJ�D�EUDQG��JLYLQJ�WKH�WDUJHW�DXGLHQFH�D�FRQFHSW
WKH\�FDQ�FRQQHFW�DQG�LGHQWLI\�ZLWK�DQG�DVSLUH�WR�
HQDEOLQJ�EHWWHU�UHFDOO��6+236�3OXV�KDG�WDJOLQHV�IRU�LWV
FDPSDLJQV��EXW�GLG�QRW�EXLOG�D�EUDQG��XQOLNH�*ROL�NH
KDPMROL��)ULHQGV�RI�WKH�3LOO���DQ�2&3�FDWHJRU\�SURPRWLRQ
SURJUDP�$EW�$VVRFLDWHV�KDG�HDUOLHU�LPSOHPHQWHG�WR
JUHDW�VXFFHVV��*ROL�NH�KDPMROL�ZDV�DQ�XPEUHOOD�EUDQG
XQGHU�ZKLFK�PXOWLSOH�KHDOWK�FDPSDLJQV�ZHUH�LQWURGXFHG
ZLWK�WKH�DLP�RI�LQVSLULQJ�2&3�XVH��7KH�FXUUHQW�6+236
3OXV�2&3�FDPSDLJQ�PLVVHG�RXW�RQ�WKLV�RSSRUWXQLW\�

� 6HFXUH�VXSSRUW�IURP�KHDOWK�FDUH�SURYLGHUV�2XU
UHVHDUFK�VKRZHG�WKDW�GRFWRUV�DQG�RWKHU�KHDOWK�FDUH
SURYLGHUV�DUH�VHHQ�DV�FUHGLEOH�VRXUFHV�RI�KHDOWK
LQIRUPDWLRQ�DQG�WKXV�DUH�PDMRU�LQIOXHQFHUV�RI�KHDOWK
FKRLFHV��:LWK�WKLV�LQ�YLHZ��SDUWQHUVKLS�ZLWK�SURYLGHU
ERGLHV��OLNH�,QGLDQ�0HGLFDO�$VVRFLDWLRQ��,0$��
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